
Notice of Criminal and Credit Background 
Screening Process During Application for Housing:
Montgomery County Housing Justice Act (Bill 49-20/Section 27-A of Montgomery County Code) and 
Bill 8-24, Human Rights and Civil Liberties-Fair Criminal History and Credit Screenings-Amendments.

In an effort to promote transparency in its background screening for all housing 
owned and/or operated by HOC, and in accordance with the legislation cited above, 
HOC adheres to the following procedures at the time of application to housing 
(physical office and/or electronic):

For more information on HOC’s application process and 
criminal and credit background screening, please contact 
management staff and request a copy of HOC’s Housing 
Application Guidelines. 

Members of the public may use the contacts below for discrimination complaints, reporting of illegal 
activity, and disability and language assistance related requests: 

•	 Please contact HOC’s ADA/504 Manager by email at help@hocmc.org or by phone at 
240-627-9400 for disability-related accommodations. This includes requests for alternative 
formats of this document or assistance accessing information related to the application process 
or participation in HOC housing programs and services, including interpretation or language 
translation assistance.

•	 HUD Office of Inspector General (OIG) Hotline: 1-800-347-3735 
Submit allegations of fraud, waste, abuse, mismanagement, illegal aliens, crime, or whistleblower 
related matters within HUD and HUD funded programs. 

•	 If you are experiencing or have knowledge of a health and safety emergency or are witnessing an 
active crime, involving gang, drug activity, sex-trafficking, illegal aliens, or other violent crimes at 
any HOC properties, please contact 911.

•	 Montgomery County Office of Human Rights Commission 
For complaints related to housing discrimination in Montgomery County, 
please contact the Montgomery County Office of Human Rights Commission by email at 
Human-RightsAdministration@montgomerycountymd.gov or by phone at 240-777-8450.

1.	HOC discloses in all rental applications, 
the process HOC uses to inquire into the 
criminal history and credit history of an 
applicant. 

2.	HOC’s requirements regarding an applicant’s 
credit history and criminal record report are 
provided to each applicant. 

3.	HOC must collect the required Addendum 
to Rental Application for each applicant for 
HOC’s and the County’s records and to be 
included in any lease agreement. 

4.	In accordance with Section 27-15A of the 
Montgomery County Code, HOC may not 
ask questions related to criminal arrest, 
conviction, or accusation of a crime before 
a conditional offer for rent is made to an 
applicant, unless otherwise permitted by law.

5.	HOC will not change this process during the 
application process.

6.	HOC will not raise the rent offered in any 
given application within seven (7) days after 
receiving the completed application. 


